
Simplify Your Communications Budget with 
Predictable Costs for Every Call

OneRateTM Voice

OneRate Voice offers:
Consistency 
Pay a fixed rate for each call, 
making budgeting easier and 
more predictable.

Simplicity 
No need to understand the 
intricacies of routing calls 
through various carriers and 
networks.

Control 
Gain better control over 
your telecommunications 
expenses with straightforward, 
transparent billing.

How Does Flat Rate Voice Work?
Traditionally, voice providers use automated routing to determine 
the most cost-effective path for each call, which can lead to variable 
charges based on the routes and carriers chosen. This variability 
makes it difficult for businesses to predict and manage their monthly 
telecom expenses accurately. 

With OneRate, our engineers analyze your standard calling patterns 
and select the best carriers for your business. Then, every call is 
charged at the same rate, regardless of carrier, destination, or route. 
This uniform pricing model eliminates billing surprises, ensuring you 
always know what to expect on your invoice.

Commio flat rate pricing is designed for simplicity and predictability. 
Our cloud-based platform offers this innovative pricing model to help 
you manage your costs effectively without the hassle of negotiating 
with multiple carriers, deciphering complex billing statements, or 
assigning someone to set up, monitor, or manage call routing.

How Flat Rate Pricing Benefits You 
Switching to a flat rate pricing model provides numerous benefits for 
businesses looking to streamline their telecommunications expenses. 
Here’s how you can benefit from Commio OneRate:

•	 Predictability: Know exactly what your voice communication costs 
will be each month, allowing for better financial planning and 
budget management.

•	 Ease of Use: Eliminate the complexity of dealing with multiple 
carriers and the unpredictability of varying call charges.

•	 Efficiency: Spend less time worrying about your phone bills and 
more time focusing on growing your business.
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Get the Right Model 
for Your Business

Flat Rate Pricing Integration In | Out of Apps & Phone Systems

Commio OneRate can be seamlessly integrated into your CPaaS, UCaaS, or any other application or phone 
system you currently use. 

Utilizing our easy APIs and Bring Your Own Carrier connectivity (no developer required!), you can implement 
OneRate for both incoming and outgoing calls. This integration ensures that every call, inbound or outbound, 
is billed at the same predictable rate, simplifying your accounting and reducing administrative overhead.

Get started with our API documentation.

Learn More
Commio will work with you to help you determine the best pricing model for your business. Regardless of 
which makes the most sense for you, you’ll enjoy inbound and outbound redundancy, cost effective routing 
with 40+ carrier options, excellent customer support at no extra cost, and more. To learn more, contact us.

Better customer experiences start with Commio
LET US SHOW YOU HOW EASY IT IS TO GET STARTED

OneRate
Intelligent

Call Routing

Budget & manage call costs predictably based on an 
average of the lowest cost routes
Get the lowest price on every single call
Avoid assigning a team member with telecom expertise 
to monitor and manage routing decisions
Enjoy unprecedented real-time routing transparency 
and control (ideal for tough-to-reach locations)
Rest easy with outbound and inbound redundancy plus 
Smart Toll-Free
Get access to millions of phone numbers (DIDs), easy 
porting
Take advantage of U.S.-based 24x7 expert support
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https://apidocs.thinq.com/
https://www.commio.com/contact/

